Bring light into your
lighting operations.
CityTouch LightPoint
Lighting Asset Management.
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CityTouch Eco System

CityTouch LightPoint / A s s et M a n ag e me nt

Welcome to the
new intelligence
in lighting
management.

Professional management of urban lighting always requires an in-depth overview
of your entire lighting infrastructure. This
quickly leads to large amounts of information which is often difficult and complex
to handle without the use of a capable
data management system.

However, even large quantities of data are of limited value if you cannot
generate insights from it. To fully benefit from the power of data, you also
need the right analytical and evaluation tools.
That’s what CityTouch LightPoint is – a specialized asset management
software solution for your street lighting. It creates transparency across
your lighting data and enables you to efficiently manage maintenance
workflows. All in a simple, intuitive way which makes it very easy to use for
everybody from an assistant to top-level executives. That’s what intelligent
lighting management means to us: simplicity, transparency, and efficiency.
CityTouch brings state-of-the-art software to the lighting world. It already
has an impressive track record of excellent international references thanks
to the combined expertise and global field experience of Philips. For
you personally, this means you benefit from the security and dependability
offered by a global partner with proven international project expertise
combined with local know-how.
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Simplicity

CityTouch LightPoint / S i mpli ci t y

Modern lighting management can be
complex to grasp. But easy to use.

No one knows better than you: Managing municipal lighting can be a complex
matter. Unfortunately, many conventional asset management systems
currently available on the market are cumbersome to use and unable to
reduce the overall complexity.
CityTouch LightPoint brings state-of-the-art software with great functionality
into your lighting management. What’s more, the contemporary user interface
together with its intuitive map-based navigation ensures the software’s
ease of use.
The software features a clearly structured design that combines all func
tionalities on a single screen with individually tabbed objects. So it’s easy
to find what you’re looking for – no more time wasted moving and minimizing
overlapping windows to locate objects lost behind them.
CityTouch LightPoint puts the entire lighting data of the city at your fingertips,
enabling you to see all lighting assets at a glance in the required level of
detail. Simple but useful UI elements such as tooltips, warning pop-ups, and
system notifications help to prevent wrong actions and avoid unnecessary
damage.
All this enables you to perform your daily work far more efficiently, more
quickly, and with less hassle. You can get the job done faster, more reliably,
and more satisfyingly. Lighting management has never been so much fun.
And it’s certainly never been as simple as now.

CityTouch LightPoint puts the
entire lighting data of the city
simply at your fingertips.
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Transparency

CityTouch LightPoint / T r a n s pa r e ncy

7

All your street lighting data at a glance.
With a single mouse click.

To always stay informed – isn’t that what any lighting operator wants?
The solution is an innovative software that offers maximum transparency
to your street lighting assets. CityTouch LightPoint delivers exactly those
relevant insights which lead to an improved decision-making process.

Structured
Data

For a smooth start, CityTouch offers an asset upload feature which imports
all your data into a proven asset management structure. It automatically
integrates all light points into a map of your city with all data already attached.

Data
Visualization

However, large quantities of data alone are of limited value without a clear
overview. With modern data visualization in the form of charts and
diagrams or directly on the city map, CityTouch LightPoint brings full
transparency to your street lighting. Its powerful search function saves
time by ensuring rapid access to the information you are looking for.

Critical
Insights

This increased level of transparency helps to generate new critical insights
and allows you to make better-founded decisions: Easily identify further
saving potential, better prioritize renewal activities and allocate your budget
Better
Decisions

more precisely.
All this enabled by the power of data.

With modern data visualization in the form
of charts and diagrams or directly in the
city map, CityTouch LightPoint brings full
transparency to your street lighting.

Efficiency

CityTouch LightPoint / E f f i ci e ncy
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Maintenance requires long distances.
Make short work of it.

Optimizing maintenance management – to save costs, resources, time and
material – is usually difficult to realize. CityTouch LightPoint helps you achieve

Fault
Specification

this with ease. It brings efficiency into your operational processes and thereby
improves the service quality of public lighting.
Each operational workflow is triggered either by a lamp failure or planned
maintenance activities. With CityTouch LightPoint you can easily create and
specify all kinds of lighting related faults as well as so-called “jobs” to

Work Process
Initiation

initiate the work process. It is possible to summarize all relevant information
such as timing, specific sub-tasks, and responsibilities in a single place.
CityTouch LightPoint gives you the ability to monitor and document the
operational processes down to the last detail. So you can always track what
has been done, why, when, and by whom.

Tracking
and Monitoring

As a result of this software-based workflow management, you improve
not only the maintenance service but also the overall quality of public
lighting. That’s not only highly efficient, but also effective and sustainable.

With CityTouch LightPoint you can always
track what has been done, why, when,
and by whom. A highly efficient solution
for your maintenance work.

Improved
Lighting Quality

The best software works great for you today.
And grows with you tomorrow.

The quality of good software becomes clear after just a short while in use –
and after many years of operation. Only then can you evaluate how fast and
reliable it really is and how well it can be adapted to new developments in
the IT world. In short, how future-proof it actually is. This was exactly the goal
when we started developing CityTouch LightPoint.
Reliability: Our IT infrastructure has been put through its paces over many
years and offers extremely high system stability and availability. With the very
latest encryption technology and features like two-factor authentication, the
software meets the most stringent security standards. The proven database
architecture ensures stable access to all your data at every point in time.
Scalability: Behind the clear, map-based user interface is a highly responsive
system offering quick and seamless availability. It allows you to handle even
millions of data records without any problem.
Future-proof: Thanks to our continuous innovation approach and constant
integration of new developments, CityTouch LightPoint will always stay up to
date and shield you from unwelcome surprises, such as technology phaseouts or switchovers.
At CityTouch, our service activities don’t stop once you have started using the
software. As an experienced and trusted partner, we’ll gladly offer you help
and advice whenever you need it.

CityTouch LightPoint / ecosyste m

Advanced architecture of lighting management:
The CityTouch Eco System.

At CityTouch, we practice advanced lighting management using

It communicates with various assets of the lighting system

a special ecosystem, consisting of the following elements:

via the public mobile communications network – simply,
interactively, and reliably.

LightPoint, the lighting asset management system from CityTouch
is a sophisticated tool for data and maintenance management.

The CityTouch platform is also open to third party software.

It brings transparency over your assets and workflows.

For customers who want to combine CityTouch LightWave
with their own asset management systems, CityTouch offers

LightWave, the lighting remote management system from

AssetLink, a standardized, open integration interface.

CityTouch, acts as the control center for adjusting and monitoring
your city lighting.

CityTouch Eco System

Lighting
assets data

Street
lights
Connectivity*

Data import

AssetLink

Third party asset
management solutions

*Only in conjunction with CityTouch LightWave
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